NYB/INYHAA ODEPTA

NpPoAAXKU TOBapoB B MHTepHeT-marasuHe pacnpocTpaHaeTca Ha PU3nYecKux nuL, UMetoLwmx
HamepeHue NprobpecTu MM60 3ape3epBUPOBaATb B UHTEPHET-MArasuHe TOBapbl U3 JOCTYNHOrO
accopTUMeHTa.

(Pepgakuusa ot 29.06.2026r.)

MNoTpebuTtenb NOAHOCTLIO M 6E30roBOPOYHO aKLENTyeT ycioBua HacTosAwen OdepTbl npu odopmaeHumn
3akasa Ha CaliTe WHTepHeT-marasumHa Demiand nnbo nytem coBeplueHMA 3BOHKA Mo TenedoHy,
YKa3aHHOMY Ha COOTBETCTBYIOLLLEM caliTe Npu odpopmaeHNN 3aKa3a no TenedoHy.

1. TepmuHbl M onpeaeneHun

Mokynatens (MoTpebutens) — ¢usMyeckoe ML, MMeloLLee HamepeHue 3apesepBupoBaTb W/uau
npuobpectn ToBapbl, AMbO pesepBupylowee, npuobpeTalowee MAM  UCMOAb3ylOWEe TOBapbI
UCKNOUYUTENBHO ANA JINYHBIX, CEMENHbIX, AOMALIHUX U UHBIX HYXA, He CBA3AaHHbIX C OCYLLECTB/IEHNEM
npeanpUHMMaTeNIbCKOM AeATENbHOCTU, padmecTuBLLee 3aKka3 Ha CanTte, IMHO yKasaHHoOe B 3aKase MU0
B KauecTBe nosy4yatens Tosapa.

000 «[lMpemnym Kea Myn» (Mpoaaseu) - AMLO OCYLLECTBAAIOWEE CBOO AEATENIbHOCTb MO TOProBbIM
3Hakom «Demiand», sasnsoweeca Bnagenbuem canta, [Mpogasuom. OFPH 1193850001707,
MHH 3805733535. HOpuanueckmin agpec 358003, Pecnybnvka Kanmbikus, r 3nucta, yn B.U.JleHnHa, 4.
268, nomel,. 12, p.m. 1, anekTpoHHas noyta sales@demiand.ru.

Cait — https://www.demiand.ru, a Tak}ke MobuabHOE NpunoxKeHne «Demiand», ¢ NOMOLLBIO KOTOPbIX
MoTpebutenb MOMKET 03HaKOMUTLCA C NpeacTaB/ieHHbIMKM MpoaaBuom ToBapamu, UX OMUCAHUEM U
LeHamu Ha ToBapsbl, M npnobpectn ToBapsl, BbiIbpaB onpeaenéHHbIi cnocob onaaTbl M 4OCTaBKU TOBApOB,
oTNpaBuB 3aka3s Ha caiite u/unun ocywecTeuTb 3aKas no TenedoHy.

[ANCTaHUMOHHbIA CNocob Npoaaxkm — MNpoAarka TOBAapOB MO AOroBOPY PO3HWYHOW KyMIWU-NPOAarku,
3aKN04YaeMOMY Ha OCHOBaHMM O3HaKomeHUA MoKynaTena c npeaioxeHHbIM MpoaaBLOM ONUcaHNeEM
ToBapa, cogepxawumca Ha CaiiTe, npu 3TOM [O/MKHA 6biTb  WCKAOYEHA BO3MOMKHOCTb
HenocpeAcTBEHHOrO 03HaKomaeHUA Nokynatens ¢ ToBapom AM60 06pasLom ToBapa Npu 3aKAYEHUN
TaKoro Aorosopa.

ToBap — OOBEKT KynAW-NpoOLarKM, HEe U3bATbIi M He OrpaHuYeHHbI B rpaykAaHCKoOmM o0b6opoTe,
npeacTaBNeHHbIA K NpoJaske WAM AOCTYMHbIA Ana  pesepBupoBaHMsa Ha CaliTe, nocpeacTeom
pasmelleHMA B COOTBETCTBYOWEM pa3aene CaiTa B KayecTse 06pasua 414 03HaKOMIEHUA.

My6anuHaa opepta (OdepTa) — nybamuHoe npeanoeHue Mpoaasua, aApecoBaHHan HeonpeaeaeHHOMY
KpYry /v, 3aKka04mTh ¢ MpoaaBLOoM A0roBop Kynav-npoaarkm ToBapa AUCTaHUMOHHbBIM CMOCO60M.
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AKLEenNT — nosHoe 1 6e30roBopoYHoe NpuHATUE MoKynatenem ycnosuii OdepTbl.

3aKa3 —odopmneHHbIN No Gopme ykasaHHoM Ha CaitTe 3anpoc MNoKynaTtens Ha pesepsmpoBaHue ToBapos
Ha CaliTe C BO3MOXHOCTbIO MX AOCTAaBKM MO YKa3aHHOMY B 3anpoce afpecy ANA Lenei 3akNtoveHus
J0roBopa Kynau-npofaxku, u oTnpasneHHbld Mokynatenem Ha CalT uam nocpeactsom TenedoHHOM
ceAsm ¢ Onepatopom lpoagasua.

Onepatop — ynonHomoueHHoe MpogaBuom Muo, obopmaaloLEee 3aKasbl TOBApOB MO HecniaTHomy
TenedoHy, ykasaHHOMY Ha caliTe.

MpenBapuTenbHbIA 3aKas — BbipaxeHue nHTepeca MokynaTtena K ToBapam, C onnucaHuem (TexHuyeckue
XapPaKTePUCTUKKN, MpeaBapuTenbHas LEeHa) KOTOPbIX MOMHO O3HaKoMuTbcs Ha Caite. Ha momeHT
COBEpLUEHNA NpeaBapuUTENbHOrO 3aKasa TOBAap MOXKeT OTCYTCTBOBATb B Ha/auuuuK. B 3Tom cnyvae cpok
BO3MOXHOM [0CTaBKM yKasbiBaeTca Ha CaliTe, a KOHKpeTHasa gaTta cornacoBbiBaetcsa ¢ [oTpebutenem
nocse gatbl, yKasaHHoM Ha CaliTe.

Kypbep — ML, ocyLLecTBAAIOWEee A40CTaBKy ToBapoB cornacHo 3akasy MokynaTens.

KapTa — 6aHKOBCKasA KapTa, SMUTUPOBAHHAA KpPeAWUTHOM opraHusaumeli, nossonstowasn lMokynaTtento
COBEpPLUATL NPU ee MOMOLLM OMNepPaLMU C AEHEKHbIMU CPEACTBaMM, HaX04AWMMUCA Y SMUTUPOBABLLEN
KapTy KpeauTHOM opraHv3aluMu, B COOTBETCTBMM C 3aKOHOAaTe/NbCcTBOM Poccuiickoin degepaumm u
[OroBOPOM C KpeauTHOW opraHusaumeit, B TOm Yncae onepaumm no onsiate ToBapos, NpuobpeTaembix y
Mpoaasua Ha ocHoBaHUKM OdepTsbl.

KapTouKa ToBapa — nHtepdeinc Cainta B OTHOLLIEHUW onpeaeneHHon mogenun ToBapa, KOTOPbIN COAEPKUT
onucaHue ToBapa, CTOMMOCTb U MHbIE XapaKTEPUCTUKM, a TaKKe GYHKLMOHaAbHble BO3MOXKHOCTU CaliTa,
KOTopble N0380/At0T 0HopMUTL 3aKas.

Mporpamma NoanbHOCTM — NPOrpamma I0ANbHOCTU, YCI0BUA KOTOPOM pPasMeLLEHbl HA CaliTe UHTEPHET -
MmarasuHa. PeknamHan nHbopmaumsa — nHbopmauma, cogeprraliasnca B bpolutopax, 6aHHepax Ha CaliTe o
NPeaoXKeHUAX U aKUMAX, @ TaKKe MHasa MHGopMauma, ABNAIOLWANACA NPea/IOKEHMEM K O3HAKOMIEHMIO C
HOBbIMW TOBapPaMMU, YCAYramu, yCIOBUAMMU.

AKKayHT (y4eTHas 3anmcb) — 3TO MepcoHanbHasa cTpaHuua Mokynatena (AMYHbIM KabWHET), KOTopbIn
co34aéTcA nocse pernctpaumm Ha Calite.

Bepuoukauma — npouepypa npoBepkn Homepa TenedpoHa [Mokynatens, Heobxoaumas Aana
pernctpaunn/astopmsauumn Ha Caite, a TakKe npu obopmaeHMmn 3aKasa: a) BBECTM HoMep TesepoHa U
Ha¥KaTb KHOMKY «MNOAYy4YUTb Koa»; 6) BBECTM B MoAe UHAMBMAYaANbHbIA KOA, HanpaB/ieHHbI BAagenbLy
nocpeacTtBom cmc-cooblueHmnii, Push-ysegomnernms B MOBUAbHOM NPUAOKEHUWN, U/UAN NPUNONKEHUAX
Telegram unn BKoHTaKTe. MHAMBUAYANbHbIN KOA ABAAETCA MPOCTOM 3/1EKTPOHHOM NOAMNMCHIO, KOTOPOW
MoKynaTenb NoATBeprKAaeT NPUHAA/NEKHOCTb eMy YKasaHHOro Homepa TenedoHa M ero cornacue c
HacToswen OdepTtoit. Ecnm Kop coBnan, To BepudMKaums YychnewHo nponaeHa: YCTaHOB/EeHa
NPMHAANEKHOCTb HOMepa TesiedoHa onpeaenéHHomy GU3MYECKOMY /MLy, YbW AaHHblE CoAepyKaTca B
AKKayHTe n/unm B 3aKkase («Bawwm gaHHble» — «Mma n damuama»).



YCTpoIACTBO — HOYTOYK, NAQHLET, MOBUNbHbIA TenedoH, KOMMYHUKATOP, CMapTPOH, MHOE YCTPOICTBO,
COOTBETCTBYIOWEE ONPeAeNéHHbIM B TEXHWYECKOW [LOKYMEHTALUMU Ha K/AMEHTCKOe MNpuioXKeHue
CUCTEMHbIMM TpeboBaHMAMM U NO3BOAAIOWEE NCMONb30BaTb CaliT No GYHKUMOHANIbHOMY Ha3HA4YEeHWIo.

2. O6wme nonoxeHus

2.1. 3aka3biBas uau pesepsupys Tosapbl Yepes CaliT, MoKynaTenb cornawaetca ¢ Hactosawen OdepTol,
N310KEHHOW HUXKeE.

2.2. NMpopaseL, ocTaBNseT 33 cO60IM NPaBO BHOCMTb M3MeHeHUs B HacToswyo OdepTy, B CBA3N C YeM
MoKynaTtenb 0bA3yeTcA peryasapHo oTc/iexKmBaTb nsmeHeHusa B OdepTe Ha CaliTe.

2.3. NoTtpebutens cornawaetca ¢ OpepToit HaxkaTMeM KHOMKKU «loAaTBEpAUTDb 3aKa3» uaun «lepentn K
onsiate» Ha nocnegHem stane opopmneHua 3akasa Ha Calite. TakKe, 3aBeplias opopmaeHue 3aKasa,
MoTpebuTtenb NOATBEPKAAET, UTO O3HAKOMAEH ¢ MHPopmaumelt o ToBape Ha CaliTe, BKAtOYaA, HO He
OrpaHNYMBaAACb, MHPOPMALMIO O XapaKTepUCTMKAx ToBapa, O €ro COCTOAHWW, YC/OBUAX FapaHTUW,
KOMMJIEKTALMN, BUAE.

2.4. Ha MNoKynatena He pacnpocCTPaHATCA YCN0BUA MAPKETUHIOBbLIX aKuUMi, NpoBoAMMbIX Ha Cante u
npeaycMaTpUBatOLWLNX BIOXKEHNE AOMNONHUTEIbHbIX TOBAPOB B 3aKasbl N NOAyYeHUEe AONOJHUTENbHbIX
npuemuaerMii Npu 3akase, ecnmM MHOE He OrOBOPEHO HEMOCPELACTBEHHO B YCNOBUAX MPOBOAUMON AKLMN.
AKUMWN He pacnpocTpaHAtoTcA Ha Toeap lNpoaaBLa, ecin MHOe NPAMO He npeaycmoTpeHo lMpasunamum
AKuuun/ He yKkasaHo Ha Caitte.

2.5. WUckntountenoHble npaBa HA BCHO TEKCTOBYD WHbOpMAuUMO U rpaduyeckme wusobparkeHus,
Haxogawmecs Ha CaiiTe, npuHagnexat MNpoaasuy.

2.6. MNpu uncnonHeHMM 3aKasa, OLLEHKM KayecTBa WMCMONAHEHWA 3akas3a, OKasaHuu ycnyr CTOpPOHbI
0bmeHuBatoTCa MHPOPMaLUMel Apyr C APYTOM UCTOb3YS CeAYIoWMe BUAbI CBA3U: S/IEKTPOHHYIO MOYTY,
CUCTEMY 3N1EKTPOHHbIX coobuieHunit (SMS), Push-yBegomneHus B MOBUAbHOM MPUNONKEHUU, WU/uan
npunoxeHunax Telegram wnn BroHTakTe TenedoHHble 3BOHKW. [loKkynatenb, NpeaocTaBass HOMep
MobunbHoro TenedpoHa npu odopmaeHUM 3aKasa, COrallaeTcs TaKKe Ha noJsiydeHne uHbopmauum o
cTaTyce 3aKasa 4yepes coumanbHylo ceTb «BKoHTakTe» B amanore c coobuiectsom https://vk.com/_.
MpozaseL, B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuiickon dPenepaLmn Hanpas/aseT KaCcCoBbIN YK Ha
abOHEHTCKMI HOMEP UAN afpec 3/1IeKTPOHHbIN NOYTbI, YKa3aHHbIM [okynatenem Ha CaliTe.

Ecnv 3aKka3 odpopmnseTca ¢ goctaBkol MpoaasLom, B MHGOPMALMK O 3aKase YKas3biBAETCA KOHTAKTHasA
nHdopmauma Mpogasua (agpec 3NeKTPOHHOM NouTbl, N2 TenedoHa).

Ecnu poctaBka ToBapa nponssoamtca MNpoaasLoM, CPOKU U BpeMA A0CTaBKM [TOKynaTe b TaKKe OO/IKEH
yTOouHATb Yy MNpoaasua. MNMpoaasew, He HECET OTBETCTBEHHOCTM 33 HapyLleHWe CPOKOB A0CTaBKu ToBapa
Mpopasua npu gocrtaske Toeapa cuaamu MNpogasua.

2.7. MoKynaTteb COrnallaeTca C TeM, YTO BCe COr/allieHuns, yBeAoMAEHUA, COralleHna O HepasrnalleHuu
MHOPMaLMM U  ApyrMe [OOKYMEHTbl, MNPeAoCcTaBAeHHble B 3/1EKTPOHHOM BWAE, COOTBETCTBYIOT
TpeboBaHMAM AelicTByOLLLEro 3akoHoAaTeNnbcTBa PP B OTHOWEHMM TakKUX BUA0B 0bMeHa MHPopmaLmei.



2.8. Kaxpgas CrtopoHa rapaHtTupyer apyrot CTopoHe, u4To o06nagaetr HeobxoguMmol nMpaBo- M
[eecnocobHOCTbo, @ PaBHO BCEMM MPABAMM U NOJHOMOYUAMMU, HEOBXOAMMbBIMU U AOCTAaTOYHbIMU AR
3aKNHOYEHMA N UCMOJIHEHMA A0TOBOPA PO3HUYHOM KYNIMU-NPOAAXKM.

2.9. Bca uHpopmauma o ToBape goBegeHa Ao cBegeHua [okynatens Ha CailTe, B TeXHMYECKOW
OOKYMeHTauun, npunaraemoit K ToBapy, Ha 3TUKETKaX, NyTemM HaHECEeHUs MAPKUPOBKM WUAN MHbIM
cnocobom, NPUHATbIM AR OTAE/IbHbIX BUAOB TOBAaPOB B TOM YMUC/e, MPU 3BOHKE B C/YKOY noaaepKku
Mpoaasua.

2.10. NpogaseL, 0CTaBAsAET 33 CO60M NPaBO BHOCUTb B O4HOCTOPOHHEM NopsAKe M3meHeHus B Odepty.

2.11. Miobbie 3anaBNeHMUA, NPeTEH3UN, TpeboBaHMA, NMcbMa, NocTynueLne B agpec MNpoaasua nocne 18.00
pabouero AHA no MOCKOBCKOMY BpeMeHW WAM B MPasAHUYHbIA/BLIXOAHOW [AeHb, CUYMTaloOTCA
nosy4yeHHbIMM MpoaaBLOM Ha caeayowmnii pabounin geHsb.

2.12. NokynaTtenb 0b6A3yeTca He coobLWaTb TPETbUM ANLLAM JIOTUH U NaP0Jib, YKa3aHHbIe NpU perucTpaumnm
Ha caiTe MpoaaBua. B cnyyae BoO3HMKHOBEHMSA y MNMoKynaTens noAo3peHuii oTHOCUTENbHO 6e30nacHOCTH
€ro IOrMHa 1 Napons UAM BO3MOMKHOCTU X HECAHKLMOHMPOBAHHOIO MCMNO/1Ib30BAHMA TPETbMMU NULLAMM,
MNMoKynatenb 06a3yeTca He3ameaMTENbHO YBEAOMUTbL 06 3TOM MpoaaBLa U UISMEHUTb PErUCTPALMOHHbIE
AaHHble B pasgene «JIMYHblit KabuHeT».

2.13. Bce MHPOpPMaALMOHHbIE MaTepuasbl, npeactaBiaeHHble Ha CalTe, HOCAT CMPaBOYHbIA XapaKTep.
MNepen opopmneHrem 3akasa MMokynaTenb gosixKeH 0bpaTuTbea K MNpoaaBuy A5 YTOYHEHUA CBOWCTB U
XapaKkTepuctuk ToBapa. MHbopmaLma 0 MecTe M3roTOB/IEHMSA TOBapa YKa3blBaeTcA B MUHCTPYKLMU M6O Ha
ynaKoBKe ToBapa. [ToKynaTesib MOXKET TaK»Ke Noy4nTb MHGOPMALMIO O MOMEHTA 3aK/1I0YEHMA 40r0BOPa
KYNJIM-NPOAaKn nNpu 3BOHKe crneumanncta CanTa.

2.14. B cnyyae OTCyTCTBMA 3aKasaHHbIX ToBapos y MpoaasLa, B TOM YMC/Ie MO MPUYMHAM, HE 3aBUCALLUM
oT nocnegHero, NpoaaseLl, BNpaBe aHHYAMPOBaTb yKa3aHHbIM ToBap 13 3akasa lNoKynaTtens n yseaomuTb
06 stom MMokynatena nyTem HanpaBAEHUA 3NEKTPOHHOro coobuieHua no agpecy AMbo yBeAOMWTb
MoKynaTtens nocpeacTsom TelepOHHOIO 3BOHKA, YKa3aHHOIo Npu perucTpauumn.

2.15.1. B cnyyae aHHY/IMpPOBaHUA 3aKa3a NONHOCTbIO MW YaCTUYHO, CTOMMOCTb aHHY/IMPOBAHHOMo 3akasa
npu npegonnate [lNokynatenem, MNpoaasel, 06A3yeTcA BepHYTb [AeHeXHble cpeacTBa B TeuveHue 10
(mecaTtn) paboumnx aHen.

2.15.2. Mpu AncTaHUMOHHOM cnocobe npogaxkm Toeapa MNoTpebuTtenb BNpaBe OTKasaTbCA OT TOBapa B
ntoboe Bpems [0 ero nepesayu, a Noc/ae nepesadv ToBapa - B TeHEHUE CeMU AHEN.

2.15.3. Bo3BpaT ToBapa HaA/ieKallero KayecTBa BO3MOXKEH B C/ly4ae, eC/IM COXPaHeHbl €ro TOBAPHbIN BUA,
noTpebuTeNbCcKue CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAOLWMNI PaKT U YCAOBMA NOKYMNKN YKa3aHHOTO
ToBapa. OTcyTcTBME Yy NOTPebUTeNns AOKYMEHTa, NoATBepKAatoWwero GakT U YyCN0BUA NMOKYMNKU TOBapa, He
JINAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTesbcTBa NpuobpeTeHus ToBapa y AaHHOro
Mpoaasua.

2.16. MapaHTUK 1 NOPAAOK NpeabasaeHna TpeboBaHuii K Mpoaasuy

2.16.1. MpopaaseL, He HECET OTBETCTBEHHOCTb:



® 34 yu.l,ep6, I'IpVI‘-IMHEHHbIlZ nOKYHaTEJ'II-O Bcnencrene HeHagsiexaulero ncnosib3oBaHuA TOBapOB;

® 3a y6bITKM HOKyﬂaTeﬂﬂ, BO3HUKLWUKNE B pPE3Y/ZIbTAaTE HEMPABUZIbHOIO 3ano/IHEHNA OOKYMEHTOB, B TOM
Yyncne HenpaBuUIbHOIO yKasaHUA pPerncTtpaumMoOHHbIX JaHHbIX NpU O(bOpMﬂeHVIM 3akKasa;

* 33 ywepb, NpUYMHEHHbIN MoKkynaTtento BcaeACcTBME HENPABOMEPHbIX A4eNCTBUMN TPETbUX /UL,

® 33 NO/IHOE W/IN YAaCTUYHOE HEWUCMONHEHWE CBOMX 06A3aTENbCTB, €C/IM TaKOe HEUCMNOIHEHWE ABUNOCH
CcneacTBMem AencTBMA 0OCTOATENbCTB HEMPEOAOJMMON CUJbl, BOSHUKLLUMX MOCAE BCTYMNAEHUA B CUNY
OdepTy, B pe3ynbrate COOLITUIN Ype3BbIYANHOrO XapaKTepa, KoTopble CTOPOHbI HE MO NPeaBUAETb
WA NpeaoTBPaTUTL;

® 33 TexHMyeckne cbom Ha CailTe, KOTOpble MPUBENN K BPEMEHHOMY pPasMELLEHUIO HeaOCTOBEPHOM
nHpopmauum 6e3 ymbllIeHHbIX AENCTBUIA CO CTOPOHbI MNpoaasLua.

2.16.2. loKynaTtenb rapaHTUPYET, YTO:

* He ABNAETCA NpeAcTaBUTeNIEM IOPUANYECKOTO MNLA/MHAMBUAYANbHOTO NpeanpUHNMaTENs;
* npnobpeTaemblii TOBAp COOTBETCTBYET LLE/IAIM UCMNO/Ib30BAHUSA;

® yKa3a/ KOPPEKTHbIN agpec A0CTaBKy;

® yKa3an KOPPEKTHbIN Homep TenedoHa 414 KOHTAKTOB;

® yKa3a/l KOPPEKTHbIN aZpec 3NeKTPOHHOM NOYTbI A1 KOHTAKTOB;

® MHAA MHPOPMaLMA, yKa3aHHaA NoKynaTenem, ABAAETCA KOPPEKTHOM N JOCTOBEPHOM;

® CBOMMMW CWIaMM M 3a CBOM cyeT obecneymBaeT 6€30MacHOCTb AaHHbIX, YKa3aHHbIX MPU perncrpaumm,
odopmneHnn 3aKasa.

YKasaHue MNoKynatenem HeAOCTOBEPHbIX, HEKOPPEKTHbIX, HECYLLECTBYIOWMNX HOMepa TenedoHa, agpeca
371eKTPOHHOW noyTbl, PUO Monb3osatena u/Man NoaydaTensa 3aKasa, a TaKKe APYrMX HeLoCTOBEpPHbIX
CBeAEHUIN ABAAETCA HapyweHuem Hactoawein OdepThbl, pacLueHNBaeTCcA Kak YKnoHeHue MNokynatens ot
nonyyeHua ToBapa M OTKa3s OT AOrOBOPA KyNAW-NPOAAXKM, a TaKXKe ABAAETCA OCHOBAaHWEM AN OTMEHbI
3akasa. B To ke Bpems [lokynatenb, 6yayym aBTOpM3OBaHHbIM Ha CaliTe, MOXKET M3MEHWUTb HoMep
TenedoHa, K KOTOPOMYy NpMBA3aH AKKayHT B IMYHOM KabuHeTe. Mpu 3TOM BCA YKasaHHaa B AKKayHTe
nHdopmauma M boHycbl Mporpammbl N0ANLHOCTM COXPAHAIOTCA B AKKayHTe M Mocie CMeHbl Homepa
TenedoHa. MoKynatenb MOXKeT UCNOAb30BaTb 0AMH HOMep TenedoHa Ana ogHoro AKkayHTa. Ha ogHo
YCTPOMCTBO MOMKET MNpuxoamTbcs He 6onee ABYX aKKayHToB. [pogasel, BnpaBe OrpaHUYUTb WAU
3a6/10KMpPOBaTh AOCTYN K MCNoab3oBaHUio CaiTa u/uamn npunoskenHuii MNpogasua B ciyyae BbiABAEHMSA
MCNoab30BaHMA MoKynaTesieM HECKO/IbKMX aKKayHTOB.

2.16.3. CTopoHbI Npu3HatoT, YTo MNpoaasel, CHMTAETCA UCMOMHUBLLUMM CBOM 06A3aTeNbCTBa NO AOCTaBKe
ToBapa Haa/iexawmum o6pas3om, ec/iv UCNONb30Ba AaHHble MOoKynaTens, yKasaHHble B PerncTpaLMoHHOM
dopme/ copepkawmeca B JIMUHOM KabuHerte.

2.17. MNpeTeH3Mn B 3/IEKTPOHHOM Ppopme HeobxoaAnMMO HanpaBAATb Ha aapec Sales@demiand.ru waun no
agpecy: 358000, Pecnybaunka Kanmblkus, r.o. ropos dnucTa, r.oamcTa, yn. B.1U.JleHuHa, A.268, nomelw. 12,
p.m. 1.
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2.17.1. Tokynatenb BnpaBe HanpaBuUTb MpPeTeH3UIo, 3aABNeHWe O BO3BpaTe WAM PEMOHTE B
3NEeKTPOHHOMN dopme NyTEM 3anoNHeHUA cneumanbHon dopmel Ha CaliTe. B aTom cnyyae 3anonHeHue 1
oTnpaBka GOpMbl NPMU3HAKOTCA NMCbMEHHbIM 3aaBsieHMeM [okynaTtena. Haxatne KHonku «OTNpaBuTb
3aABneHMe» Mpu oTnpaBke GOpPMbl ABAAETCA aHa/OromM cobBCTBEHHOPYYHOW nognucu Mokynatena B
cooTBeTcTBMM co cT. 160 TK P® n noarsepkaaet ero BosiensbABaeHUe. Takoe 3aABAeHUe cyMTaeTca
nonyyeHHoiM [poAaBLOM B MOMEHT ero oTnpaBku [lokynatenem. [ns  AOMNOAHUTENbHOM
naeHTudukaumm lokynatena v noareBepxKAeHna ¢akTa NoAyvyeHUA 3aABAEHUA, MOCAe OTNpPaBKu
$OpMbI Ha YKa3aHHbIMA UM aApec SNEKTPOHHOM NoYTbl (MM HoMmep TenedoHa) HanpaBAAETCA CCblKa C
YHUKaNbHbIM KOAOM A1A NoATBepKAeHuA. Mepexos No cCblKe UAW BBOA KoAa NPU3HAETCA MPOCTOM
3N1eKTPOHHOM noanucbto MoKynaTens B COOTBETCTBUM O cT. 5 PeaepanbHoro 3akoHa ot 06.04.2011 Ne
63-d3 «O6 3/71EeKTPOHHOM NoAnuMcU» U MNOATBEPXKAAET, YTO 3asiBAEHWE OTMPaBAEHO MMEHHO UMM W
nonay4veHo lNpoaasuom.

2.18. B cnyuyae ob6pauweHua lNokynatena c TpeboBaHMAMM O BO3BpaTe AEHEKHbIX cpeacTs/ MHOM
TpeboBaHMM B CBA3M C HEHAA/EXKalMM KadecTBom Tosapa/ TpeboBaHus o Bo3spate Tosapa, MoKynaTenb
0b6A3yeTCca HanpaBAATb TakMe TpeboBaHuA Mpoaasuy.

3. OdopmneHue 3aKasa
3.1. 3aka3 TosapoB. Ha CauTe.

3.1.1. PasmeleHme 3akasa npoucxoguT nyTemM Haxatua B KapTouke ToBapa KHonkun «[1ob6asutb B
KOP3UHY»;

3.1.2. NMocne odopmneHuns 3akasa, [oKkynaTento oTnpasaseTca ysegomaeHme o6 odopmaeHUn 3akasa
yepes SMS / anekTpoHHyo nouty / Push-ysegomneHnsa 8 MOBGMABLHOM NPUIOKEHMM, U/UAN NPUNONKEHUAX
Telegram unn BroHTakTe». Bbibop cnocoba KoMMmyHMKauuu onpegensetca MpoaasLOm MO CBOEMY
YCMOTPEHMUIO.

3.2. 3aKa3/Pe3epsuposaHue ToBapos no TenedoHy.

3.2.1. No Homepy TenedpoHa Ann 3akasa ToBapa, ykasaHHomy Ha CaitTe, MoKynaTtens yepes OnepaTtopa
nocpeacTsom TenedoHHOro 3BoOHKa opopmaseT 3aKas.

3.2.2. MNoKkynaTe/ib BMecTe C onepaTopom NpousBoaAT noabop ToBapa, onepaTop 03By4MBAET CTOUMOCTb
npuvobpeTaembix TOBaPHbIX MO3ULMIA.

3.2.3. NokynaTtenb BbIGMpPaeT cnocob noayyeHUs ToBapa M3 NPeaNOKEeHHOro onepaTopoM: LOCTaBKa Ha
agpec. B oTHoweHMM yacTv ToBapoB AOCTaBKa NpousBoauTca cunamm MNpoaasua. MokynaTtens BbibupaeT
AaTy OOCTaBKM U3 NpeasIoxKeHHbIX OnepaTopom, U 03BYUYMBAET adpec AOCTaBKM M KOHTAKTHble AaHHble
nonydyatens. Cnocob MoslydyeHMs TOBapa MOMKET 3aBMCETb OT 3aKa3blBaeMOro TOBapa W ero Haauuus,
MpoaaseL, He HeCeT OTBETCTBEHHOCTM 33 HEKOPPEKTHO NPeAoCTaB/eHHbIe NOKynaTenem AaHHble.

3.2.4. ToKkynaTenb BbiBUpaeT OAMH U3 AOCTYMHbIX cnocoboB onnaTbl 3aKasaHHOro ToBapa Mpu
3aKNIOYEHUM [O0roBOpa Kynau-npofaxkv. [ocTynHble cnocobbl onnaTtbl TOBapa MpW 3aK/JOYeHUU
[OroBopa: paccpoyka, onsiara online.

3.2.4.1 B cnyyae Bbibopa onnaTbl B PACCPOYKy, MOKyMaTenb 3aroJiHAeT 3asaBKy Ha caliTe, Hecs
OTBETCTBEHHOCTb 32 KOPPEKTHOCTb BBeAEHHOMN MHbOPMaLUK.
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3.2.4.2. B cnyyae Bblbopa online-onnatbl - onepatop 03By4MBaeT MNoKynaTento CPOK Ha onaaTy 3akasa u
ob6bAcHAeT MNMoKynaTento, Kakum obpasom MOXKHO OMATUTb 3aKa3 AR 3aKNOYEeHWUs [0roBopa Kynau-
npoAaaxkun. Ecam onnata He NPOM3ONAET B YKasaHHbIA CPOK — [AOroBOP Kynau-npoda)km He byaet
3aK/IOYEH, W 3aKa3 MOKET OblTb aBTOMATUYECKN OTMEHEH.

3.3.1. NMpeaBapuTeNbHbIN 3aKa3 NPOM3BOANTCA B OTHOLLIEHWUM TOBAPOB, KOTOPbIX HA MOMEHT COBEPLLEHUSA
HeT B npoaarke. CpoK M crnocob nonyvyeHus Toeapa cornacyetca c¢ [MoTpebutenem npeacrasutTenem
Mpoaasua.

3.3.2. Mpu noctynneHnn ToBapa MO npeaBapuTesibHOMY 3akasy c [oTpebuTenem cBA3bIBaeTCA
npeacTasuTens MNpoaasua v cornacosbiBaeT AaTy M cnocob nonyvyeHus Tosapa MNotpebutenem.

3.3.3. MNpopaseL, pernctpuvpyetr gaty W BpemA MNOAYYEHUA nNpeaBapuUTeNbHbIX 3aKa30B, 3aKasbl
06pabaTbIiBatOTCA B NOPAAKE UX NONYYEHUS.

3.3.4. MNoTpebutens MMmeeT NpPaBO OTMEHWUTb NpeaBapuUTE/bHbIA 3aKa3 A0 MOMEHTa COr/acoBaHUA C
MpoaasLom 3aKasa.

3.4. UameHeHMne 1 oTMeHa 3aKa3a/Pe3epBMpoBaHuA.

3.4.1. MoKynaTesib BNpase U3MEHUTb AN OTMEHUTb 3aKa3/Pe3epBunpoBaHmne B 110601 MOMEHT Ha caliTe,
No 3/IeKTPOHHOM NouTe, U/UNK NO3BOHMB Mo TenedoHy, yKasaHHomy Ha CaliTe.

3.5. Ecam nocne noaydyeHua 3akasa [MpogaBuOM OBGHapPY)KMBAETCA, YTO B HAAMYMM OTCYTCTBYET
HeobXxoAMMOe KOAMYEecTBO 3akasaHHoro Tosapa, [pogaseu, nHpopmupyetr 06 3tom [MoKynaTtena no
TenedoHy U/Mam aNeKTPOHHbIM MMCbMOM. B 3Tom cnyyae MNpoaasel, BpaBe OTMEHUTb 3aKas, C/IN OH He
6bin onnadveH MoTpebutenem. B cnyyae, ecam 3akas 6bin NpeasBaputenbHo onnadeH MNoTpebutenem,
MpoaaseL, ocyLLecTBAAET BO3BPAT yrniadeHHbIx MoTpebuTenem 3a ToBap AeHeXHbIX cpeacTs. [Mokynatens
BNpaBe COrNacuTbCcA NPUHATL ToBap B KO/MYeCTBe, MMelowemca B Hanvumuu y [poaasua, Anbo
aHHYAMPOBaTb AaHHY0 No3uumMio ToBapa 13 3aKasa.

3.6. Mpwn McnonHeHMM OOroBopa Kynam-npodarku npeactasuTens [pogasBua Bnpase WCNoO/Ab30BaTb
doTOCbEMKY, ayAMO- U BUAEO03aNUCh, MHble cnocobbl duKcaummn aKkta HagneKalwern nepesaum ToBapa
Mokynatento. Ana noateepaeHusa ¢akTa nepegaum ToBapa, COOTBETCTBYIOLLErO YC/IOBUAM 3aKasa,
Mpoaasel, BNpaBe, M0 CBOEMY YCMOTPEHMIO, A0ONONAHUTENBbHO 0DOPMUTL aKT NpMema-nepenadn Tosapa c
MokynaTenem gns oTparkeHus dakTUyeckoro coctosHMA ToBapa Ha MOMEHT ero nepegaun Mokynatento.
B cnyyae oTkasa [Mokynatena oT odopmieHMA TaKoro akta, [oKynaTenb cuYMTaeTcA 3anaBMBLLUMM
OZIHOCTOPOHHUI OTKa3 OT Zl0roBopa Kyn/auM-npoAaxu Takoro ToBapa. B cnydae oTkasa lMokynatens oT
obopmneHns akTa npuema-nepegauym Tosapa [pogaseL, NPMHUMAET OTKa3 MOKynaTesns oT AOroBopa
KYN/M-Npoaakn U NpousBoauT BO3BPaT AEHEXHbIX CPeAcTB 3a Takol ToBap B NOpAZKe U Ha YC/OBUSX,
npeaycMoTpeHHbIX HacToswe OdepToi.

3.7. 0na nonyyeHus ToBapa MoKynaTe b 4O/KEeH NPeabABUTb LIECTU3HAUYHbIN KOA, Ha KaXAablii 3aKas. Mbl
oTnpasuan ux nocpeactsom CMC Ha Homep MobuabHoro TenedpoHa, Push-ysegomaeHns B MobuibHOM
NPUNOXKEHUU, U/Mnn NpunoxeHusax Telegram nnn BKOHTaKTe, yKazaHHOro MoKynatenem npu cosgaHum
3aKasa.

4, CTOMMOCTb 1 onnaTa
4.1. UeHa, B3numaemas 3a ToBap, ABNAETCA LEHOW Ha MOMEHT NoATBepKAeHMA 3aKkasa MpoaasLom.

4.2.MpoaaseL, BpaBe U3MeHATb LieHbl Ha ToBapbl B toboe Bpems 6e3 npeaBapuTenbHOro yBeaoMAeHUA.
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Mo noaTBepPKAEHHbIM 3aKa3aM LieHa Ha TOBAp U3MEHEHMIO HE MOANENKNT.
MpoaaseL, camocToATeNbHO YKa3biBaeT MHpopmaumio o Tosape Ha CaitTe, B T.4. CTOMMOCTb ToBapa.
4.3. MoKynaTenb BNpase oniatuTb ToBap 6aHKOBCKOM KapToi Ha CaiTe.

4.4. MoaTBepKAEHMEM OnaaTbl ABAAETCA MO0 KAcCcoBbIM YeK, MO0 MHON AOKYMEHT, MPUMEHSIEMbIN Ha
Tepputopun Poccuinickon degepaumm B COOTBETCTBUMM C AENCTBYIOWMM 3aKoHoAaTenbCTBOM PO,
noaTeep:kaatowmin onnaty Tosapa.

4.4.1. CornacHo gevictaytowmm MpaBuaam npoaarku, BnpaBe HanpaBaaTb MNoTpebuTento KaccoBbii Yek ¢
MOMOLLLbHO SN1EKTPOHHBIX M MHbIX TEXHUYECKUX CpeacTs. Ha yKasaHHbIN Nokynatenem aboHEHTCKUA Homep
nocpeacTsom mecceHgxepos, CMC unaun anekTpoHHyto nouty, Mpoaasel, HanpaBAAET CCblIKY Ha canTt
onepatopa GUCKaNbHbIX JAHHbIX, MePexos NO KOTOPOM OTKPbIBAET YEK B 3NEKTPOHHON dopme. Yek B
3NeKTPOHHOM dopme TaKKe poctyneH [Mokynatento NyTém cKaHuMpoBaHmAa QR-Kkoga co cmapTtdoHa
Kypbepa npu goCTaBKe.

4.5. [loroBop Kynam-npoAaXm CYMTAETCA 3aKN0UYEHHbIM C MOMEHTa onaatbl [oKkynaTtenem 3akasaHHbIX
Tosapos.

5. FapaHTUM 1 yCNOBUA OrPaHNYEeHUI

5.1. CoBepluas 3aKas, Mokynatenb NoATBEPKAAET U rapaHTMpyeT 4To: CornaceH C Tem, YTO K ero AKKayHTy
MOTYT BbITb MPUMEHEHbI Ntobble orpaHMyYeHns (B ToM YMcne 6AOKMPOBKA Ha 0601 CPOK), cBA3aHHbIE C
obecneueHnem 6e30MacHOCTM, B paMKax MCNONHEHMA OEeWCTBYIOWEro 3aKoHogaTenbCcTBa Poccuiickoi
depepaunn, B cayvyae HapyLWeEHUA 3aKOHHbIX MPaB M WMHTEPECOB TPETbUX UL, U/MAN B CBA3U C
HapylweHnem I'IOKynaTeneM HacCToALWNX yCﬂOBMVI, a TaKXe No NpUYnNHam TeXHMYEeCKOro Xxapakrepa. Kporv\e
TOro, NPMHUMan HacToAwme ycnosus; CornaceH c Tem, YTO OrpaHMYeHUA Ha ero AKKayHTe MoryT 6biTb
npumeHeHbl B 1toboe Bpemsa 6e3 06bsACHEHUA NpUUKNH 1 6e3 yBegomneHus MoKkynaTens.

5.2. Mpopaasey, BNpaBe orpaHU4YnTb UM 3a6N10KMPOBaTb A0CTYN MoKynaTens K UCNoNb30BaHMIO MHTEPHET-
marasvHa u/uam MobubHOro NPUIOXKEHUA B C/lyYae BbIABNEHUA UCMNOIb30BaHNUA ogHUM MoKynaTtesem
HECKONbKUX aKKayHTOB W/UMAM C Uenbio 3awmTbl AKKayHTa Npu OBHapyXeHuM noao3puTesibHOW
aKTMBHOCTU, K KOTOPOM MOMKET ObITb OTHECEHO MCNONb30BaHME BEO-MHCTPYMEHTOB A1 aBTOMAaTM3aLUuUK
[0CTyna K canty unun npunoxkeHmam Mpoaasua. Ecam MNpogasuom 6yaeT BbIABNEHO COBEPLUEHWE 3aKA30B
MoKynaTtenem C Uenblo NOAYyYEHUA KOMMEPYECKOWN BbIroAbl BCAEACTBUE Mepenponarku, obHapyKeHbl
daKTbl CKynKM mnu nepenpogaskm [oKynatenem 60/blWIOro Koamdectsa Tosapos/ MCMonb3oBaHue
nHpopmauum Ha Carite no n. 4.1.1 OdepTbl UCKAKOUNTENIBHO C HAMEPEHUEM NPUYNHUTDL Bpea MNpoaasuy,
Mpopgasel, ocTaBnseT 3a coboM NpPaBO OrpaHMUYMTL MAW MOJHOCTbIO 3abNOKMpOBATb A0CTYN K
MCMO/Ib30BaHNIO MHTEPHET-MarasnHa u/Mam mobunbHOro NPUNONKEHNA Takomy OKynaTtesio, a TaKxke
OTMEHWTb 3aKa3sbl.

6. 3aWwmTa NepCcoHaNbHbIX AAHHbIX

6.1 Mpu odopmneHun 3akasa Ha Caite, MoKynaTenb NpeAoCcTaBAAeT o cebe cieaytoLyo UHGOPMaLUIO:
bamunmna, Mms, 0TYECTBO, HOMEP KOHTaKTHOro TesnedoHa (MOBWUALHOMO W/MAKM AOMaLLHero), agpec
3/1eKTPOHHOW NOYTbI, aZiPec AOCTaBKM 3aKa3a, AaHHble 6BAHKOBCKOM KapTbl U MHblE HEOHX0AMMbIE AaHHblE
(manee — nepcoHanbHble AaHHbIE).

Mpu obopmneHmmn 3akasa MoKynaTenb MOXKET COXPaHUTb BHECEHHbIE AaHHble 0 GaHKOBCKOW KapTe ana

yaobctBa odopmaeHUs nocienyrowmx MOKynok Ha Caite. CoxpaHéHHble paHHble [MoKynaTens
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oTobparkatotca B JInuHOM KabuHeTe Ha CaiiTe.

6.2 lMepcoHanbHble pgaHHble [lokynatena 6yayt obpabatbiBathes [pogasBuom  cnocobamu
BKNtOYaloWmMmK: cbop, 3anucb, CUCTEMATU3AUMIO, HAKOMIEHUE, XpPaHeHWe, yTouyHeHWe (obHoBAeHUe,
M3MEHEHME), U3BNEUYEHWEe, UCNONb30BaHMe, nepefadvy (nNpeaoctaBneHne, Aoctyn), obesnnumsaHue,
610KMpPOBAHME, YAANEHME, YHUUTOXKEHNE, B T.4. C UCMO/Ib30BaHWEM CPEACTB aBTOMATU3aLMK UK bes
MCMO/NIb30BaHNA TaKMX CPEeACTB, B LENAX npofarku ToBapoB M/WAM OKasaHWA YCAyr, BKAKOYAsA, HO He
orpaHMuMBancb MHGOPMUPOBaAHMEM O 3aKase, BeAEHMEM MNPETEH3NOHHOW PaboTbl, aHa/IM30M KayecTBa
npegocrasnsemoro Mpoaasuom cepsuca M yaydleHMem Kadectsa obcnykmnsaHma kaneHTos MNpogasua,
OKa3aHWeMm yCcayr No AOCTaBKe, YCTaHOBKE M PeMOHTy ToBapa, peanusauymein BO3MOXXHOCTM BO3BpaTa
ToBapa, OKasaHMeM YyCAyrM MO NPOBEpPKe KayecTBa TOBapa/aKkcneptusbl. [MoKynaTesb TaKxke
NoATBEPXKAAET, YTO O3HAaKOMEH C [MOAUTUKOM B OTHOWEHUW O6PABOTKM MeEepPCOHasNbHbIX AAHHbIX
Mpogasua v Moantukon ncnonbsosaHus MNpogasuom dannos cookie, onybankosaHHoM Ha CaliTe.

B uenax ncnonHeHma ceonx obasatenncts nepeg, MNokynatenem MNpoaasel, Bnpase nopy4mTb 06paboTKy
NepCcoHanbHbIX AaHHbIX MokynaTenen TpeTbUM AnLam — O6paboTynkam, KoTopble AEeNCTBYIOT OT UMEHU
unn B MHTepecax MNpoaasua Ha OCHOBAHUW 3aK/o4aeMblx C HUMKM gorosopos. O6paboTumKkn obasyroTcs
cobnoaaTb NPUHLMMLI M NpaBuaa 06paboTKM NePCoHaNbHbIX AaHHbIX, TPeayCcMOTpeHHble PesepanbHbim
3akoHOoM Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (BKAtoYas cT. 18.1 n 4. 5 cT. 18), MHbIMM 3aKOHaMM U
NoA3aKOHHBIMWN aKTaMMU.

MpM HaAMuMM  COOTBETCTBYIOLLMX MNPABOBbIX OCHOBAHWIA, YCTAHOBAEHHbIX 33aKOHOAATENbCTBOM
Poccuiickolt ®egepaumu, Mpoaasel, BNpaBe OCYLWECTBAATb Nepesady NepcoHasbHbIX AaHHbIX TPETbUM
nmuam 6es nopyvyeHusa TakMm Anuam o6paboTKM NepcoHanbHbIX AaHHbIX (Hanpumep, 6aHKam — ann
OCYLLECTBNIEHMA PAacyYeToB, MepeBo3YmMKam 1 SKCNeanToOpam — 414 OpraHu3aLmmn 4ocTaBkmu TOBapoB 1 Np.).
Takue nnua He AENCTBYIOT OT MMEHM MM NO Nopy4deHuto Mpogasua, T.K. UMEIOT COBCTBEHHYIO Leb U
npaBoBble OCHOBaHWA 06PaboTKM NEePCOHaNbHbIX AAHHbIX, ABAAIOTCA CAMOCTOATE/IbHBIMM ONepaTopammu
NepcoHanbHbIX AaHHbIX.

MpoaaseL, rapaHTUPYET, YTO OCyLLECTBAAET 06paboTKy M obecneynBaeT 3aLMTy NepPCOHaNbHbIX AaHHbIX B
COOTBETCTBUM C AEMNCTBYIOLMM 3aKOHOAATENbCTBOM Poccuitickoi deaepaumu.

6.3. Mpoaasel, BNpase nepeyctynatb AMBO KakMM-IMBO MHbIM cnocobom nepenasatb CBOWM MpaBa U
0643aHHOCTH, BbITEKAIOLLME U3 €70 OTHOLLEHKI ¢ [oKynaTenem, TPeTbUM AULAM.

6.4. K oTHoweHMAM mexay lNokynatenem v MpoaaBuoOmM MPUMEHAIOTCA MOAOXKeHUA Poccuitckoro
3aKoHoZaTeNbCTBa.

6.5. Mpu3HaHMe CyAOM HeaeWCTBUTENbHOCTU KaKoro-nMbo nonoxeHua Hactosuwiero CornaweHusa He
BJIeYeT 3a cOboM HeaelCTBUTENbHOCTb OCTa/IbHbIX MOJIOMKEHWA.



MpunokeHune

Criucok mpemoux AUy, KOmopsiMm 6ydem ocyuwiecmenamecs nepedavyd nepcoHasnbHouix OaHHbIX 6e3
rnopy4eHus Makum aAuyam o6pabomxu nepcoHanbHbIX OAHHbIX

1. 3A0 «CAT» IOpuduueckuli adpec: 142180, MocKkosckas obaacme,

2. [MModonbek, mukpopalioH Knumosck,

yn. MHdycmpuansHas, 0. 11

Mouymoseili adpec: 142180, MockoacKas obaacme, e.

lModonbcK, muKpopalioH Knumosck,

yn. MIHOycmpuarnosHas, 0. 11

TenegpoH/pakc: (495)739-21-15 / (495)234-00-03

2. [MAO «CoskombaHK» Opuduyeckuli adpec: 156000, e. Kocmpoma, np. Tekcmunabujuxkos, 0. 46

TenegoH: 8 (800) 100-00-06
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